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Who we are - DP DHL
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DHL Express: Market leader in International Express

Operating 250 dedicated aircraft linking over 500 a irports in combination 
with use of 300 commercial airlines worldwide

A unique virtual airline in terms of global coverag e, 
scale, capacity and industry leading flexibility 

6 main regional DHL air hubs  
• 120.000 destination
• 220 countries / territories
• 100.000 employees
• 8 million customers
• 62.000 vehicles 
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Main drivers of our business and India

Automotive

DHL’s 5 key industry 
sectors .. 

• 2nd largest tractor manufacturer and 5th largest commercial 
vehicle manufacturer in the world. 

• the fourth largest automobile market in the world over the next 
five years

Consumer Products, 
Fashion & Services

Technology

Life Sciences & 

Healthcare

Engineering & 

Manufacturing / Energy

.. and their importance in India

• The engineering sector is the largest segment of the overall 
Indian industrial sector and accounts for 12 per cent of India's
GDP. 

• One of the largest pharmaceutical industry in the world, and is 
expected to be worth $20 billion by 2015

• New emerging industries areas include, Bio-Informatics, Bio-
Technology, Genomics, Clinical Research and Trials

• Over 100 MNCs have set up R&D facilities in India in the past 
five years. GE, Bell Labs, Du Pont, Daimler Chrysler, Eli Lilly,
Intel, Monsanto, Texas Instruments, Caterpillar, Cummins, GM, 
Microsoft and IBM

• Second largest producer of food on the globe

• Major export products include leather goods an textiles

• India on its way to become third largest economy of the world 
just after US and China 
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Changing Logistics Landscape In India

• Logistics spend at 15% of GDP vs. 6-8% in developed countries

• Only 10% of Logistics spend in India through organized players

• Over 50% of Logistics spend is In-Sourced

• Infrastructure development – Govt. priority

• Customs duty simplification & harmonization

• GST can be the 1993 of Europe 
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Changing Logistics Landscape in India

1. One of the most favored FDI Destination

2. Main Outsourcing Destination

3. International Express & Freight markets to 
grow at double digit YoY

4. Ongoing investments in infrastructure

• 352 airports, 12 Sea-Ports & 140 minor ports

• World's fourth-largest rail network, after the US, 
Russia and China

• Road network of  0.77 km of highway per square 
km of land against the global average of 0.84
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One of India’s biggest challenge is in infrastructure

NOT EXHAUSTIVE

Mode

Air

Key Facts…

• 3.3mn tons of cargo
• 16 international airports
• BOM, DEL, CCU with 80% of volume
• BOM, DEL, HYD, BLR privatized

Challenges Outlook

• Strong government investment
(EUR ~22bn in 2008-2013)

• Cargo growth of 8.5% p.a.

Ocean

• 560mn tons of cargo
• 82% dry & liquid bulk cargo 

(import + export), 18% container
• 69% of total 6.87mil TEU’s is 

handled at JNPT, Mumbai 
• Total of 199 ports (7 major ports)
• Ports controlled by government, but 

terminals privatized

• Government project NMDP3), ON 
ports development to spend EUR 
16bn by 2020

• Cargo growth of 9.2% p.a.

Road

• 3.5mn km road network
• 666.452 highway km, thereof 200 km 

expressways
• 65% of freight traffic moves by road
• World’s lowest road freight rate
• Deregulated and highly fragmented 

road freight industry

• Government to spend EUR 7bn 
in next 5 years

• 14,300 km of national highway to 
be converted to four-and-six 
lanes by 2012

• Cargo growth of 15-18%

Rail
• Biggest network in the world and 

very reliable
• 2nd biggest public sector employer in 

the world
• 63,410 km of railways
• 16,000 km electrified

• Cargo growth of 10% p.a.
• Exclusive freight rail corridors 

between Mumbai – Delhi under 
construction, phase-1 to be ready 
by 2015

Source: ATKearney Market Intelligence Report India, www.infrastructure.gov.in, India Logistics Outlook 2007, World Bank Report 2009, Search and Markets, E&Y Doing Business India, 
Inhouse Consulting, Journal of Commerce Report on Ports.3) National Maritime Development Program

Transportation & logistics spending = 15-20% of GDP, 
compared to 8-10% for other developing countries, due to poor infrastructure,

large territory and sub-optimal supply chain networks

Low handling efficiency 
(25 vs. 60 A/C per hour)
Still poor infrastructure, e.g. 
handling equipment
Poor temperature controlled facilities

Limited connection to hinterland
Low efficiency, e.g. low average conventional 
cargo tons per ship day
Low utilization of ports
Turnaround time at ports of 3 days
Transshipment very low

High maintenance costs 
1.4% of network handles 40% of freight
Less than 50% of paved roads
Cost of corruption and delay at state borders 
~ EUR 1bn p.a. 
Average speed of a truck on highway is 
30km/hr

Network crippled by capacity constraints, e.g. 
equipment shortage hinders cargo movement 
to inland container depots
Network currently focuses only on passenger 
transport
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Everyone has an India Plan!
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DHL presence in India

199619971979 / 1983Present since

522

10.450

32120370Locations

1.1006908.660Employees
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DHL Express local investment in India

DHL has made substantial investments in India:

• Service and Express Centers. Increase 419 ONE 
RETAIL stores

• Wireless Hand Held Devices to enable real time data 
transfer

• Modernization of fleet to handle shipments of all sizes

• Gateway in Delhi with direct access to airport and 
collocated Customs Authorities to provide 24x7 Customs 
Clearance

• Acquisition of Blue Dart to provide domestic reach and 
provide Intra-India aircraft connectivity. Develop share in 
Organized Domestic Road Express Market

• Quality Control Centre to ensure service quality across 
India

• Free Trade & warehousing Zones
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Air lift capacity: DHL strategy in India – Growth EU - IN

Current EU - IN 2 export gateways; 4 import gateways

• From winter 2011
New lanes:
LEJ-BRU-BAH-BLR-LEJ 
LEJ-DEL-HKG-DEL-LEJ

Winter 2011: Add owned wide body cargo aircraft in & out India 
(747-400; 777-300)

• High projected growth 
YoY 2011-2015 EU-IN
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Transferring activities / knowledge centers to India

• DHL Global Business Services include a Financial Centre 
that  operates our billing & payment centre

• A part of the European activities is transferred from 
Maastricht to Bangalore. This generates around 90 
jobs in Bangalore

• DHL Fashion and Apparel Centre for Excellence in 

Tirupur in Tamil Nadu to facilitate trade within the Saarc
region, Europe and North America

• New Simulation and Training Center for DHL Supply 
Chain in Mumbai. Two others are planned for Bangalore 
and Delhi 

Some of our back office and knowledge functions are  
transferred / outsourced to India



Amsterdam, September 21st 2011 Page 16

Other trade lane initiatives NL – IN

Purpose of the mission:

• Deepen the relation between India and the 
Netherlands, especially in logistics, sea-
and air transportation.

• Strengthen the position of Dutch business

• Interest Indian partners in possibilities of 
the Dutch market and/or gateway to Europe

Participate in trade mission India 

The goal of the foundation Women on Wings is 
to create one million jobs for women in rural 
India. 

The foundation uses the expertise of 35 
volunteers. The management and marketing 
expertise of these experts is used to advise 
Indian companies. 

Supporting Women on Wings

DHL ‘Future of Fashion’ at Lakme
Fashion Week Winter/Festive 2011 

Partnering with cutting 
edge designers 
Nachiket Barve, 
Swapnil Shinde and 
Shilpa Chavhan

2008: Not in top 20

2009: 16th position

2011: 9th position

2015: Ambition: 5th position

NL – IN Trade lane development
(ranking excl EU lanes)
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Promising future perspective - 1 

India has a growing and unlimited Potential

• Domestic demand 9 % YoY

• Economic growth 8 % YoY

• Manufacturing 16->25 % GDP (2020)

• Indian Middle Class triple (2022) 

• Demography:
young population, multi lingual; skilled

• Finance & logistics sector ready to support growth 

• FDI ceilings

• Export and Import Flows
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Promising future perspective - 2 

Priorities for Indian development

• Infrastructure / customs clearance

• Further improve “Ease of doing business” – Regulations

• GST harmonization

Join us, be there.


